
TEGONSA directs its efforts to the provision of services in the purchase and distribution of natural and synthetic rubber, latex and derived by-products, to meet the demands and expectations

of our customers and other interested parties, through commitment, service, professionalism, efficienc, respect for the environment and experience that characterizes us as an Organization.

Our main purpose is the loyalty of our clients and other interested parties, establishing strategic objectives according to the context of the organization and the environmental impact of our

services. For all this we have considered the following principles:

 Develop strategies according to the context of our organization.

 Offer our clients a friendly, respectful and professional treatment, as well as a fast and efficient service that gives the necessary confidence to achieve their fidelity.

 Efficiently manage any claim / incident raised by our customers.

 Maintain the Management System, continuously improving its effectiveness.

 The Management undertakes to implement and mantain the chain of custody requirements in accordance with PEFC standard.

 Have professional and qualified personnel for the development of activities, facilitating the necessary training.

 Provide the necessary infrastructure and work environment elements to achieve the correct fulfillment of the requirements of our services.

 Consider all relationship, treatment and communication with our clients strictly confidential.

 Comply with the requirements set by our clients and other interested parties, as well as the corresponding legal and regulatory requirements.

 Position customer service and your satisfaction with TEGONSA's services in the articulation center of the way of acting of all employees.

 Protect and prevent the environmental pollution, with good environmental practices within our organization.

 Ensure the traceability of our products, guaranteeing that they came from certified forests in accordance with social, economic and environmental standards, through forest

management certifications.
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